Acer beTouch E100/E101 Italian Operating System
Version 2.004.00 Update Notification

To check the operating system, language and version on your phone:
Tap Start > Settings > System > System Information; expand Software to
see the Language and Minor version information.

Supported version(s): IT_Vodafone (For Italian Operator Vodafone)
Update file name:

Acer E100 2.004.00 IT vodafone EUU.exe

Requirements

»  You will need a PC with Windows XP 32-bit (Service Pack 2 or above),
Windows Vista (32-bit) or Windows 7 (32-bit)

»  Ensure Microsoft ActiveSync 4.5 (on Windows XP) or Windows Mobile
Device Center (on Windows Vista or Windows 7) is installed on the PC.

Notes

» The update will erase all your personal information and contacts stored on

your phone and any programs you have installed. Please back up all

necessary data to a PC before updating.

Ensure the battery level is more than 50%.

»  Connect your phone and PC via the USB cable. Ensure communication is
established.
If ActiveSync does not connect properly: On your phone, tap Start >
Settings > Connections tab > USB to PC and uncheck Enable advanced
network functionality.
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Upgrading your phone's operating system

Step 1. Double-click the file then click Next.

Welcome to the EUU Setup Wizard

The installer will guide you through the steps required to ingtall EUL on your computer.

WARMNIMG: Thiz computer pragram is protected By copyright lavw and international treaties.
Unauthorized duplication or digtribution of thiz program, or any portion of it, may result in gevere civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel ‘

Step 2. Select the installation folder then click Next.

Select Installation Fol[%er

The inztaller will install EUU ta the following folder.

To inztall in this folder, click "Mext”. Taoinztall to a different folder, enter it belaw or click "Erowse",

Folder:
jC:\ProgIam Files\ETITTY Browse... |

Disk Cost.. |

Inztall ELI for pourgelf, or for anyone who uges this computer;

{+ Ewveryone

" Just me

Cancel < Back




Step 3. Connect your phone to the PC with a USB cable. Ensure ActiveSync
connects successfully then click Next.

Confirm Installation

The installer is ready to install ELIL on your computer.

Click "Mext" to start the installation.

Cancel < Back I Mewt » I

Step 4. Click Next when prompted.

Installing EUU

EUL iz being installed.

Pleage wait...




Step 5. Please ensure that you have downloaded the correct language update for
your phone then click Next.

EBX

Welcome to the Device Software Update Utility.

This program will take vou throught the installation of software update.
Before wou contnue, Please ensure that:
1. Perform a narmal reset bypressing the reset button then connect drvice ta
an AC power source via the cable,
2. You device is also synchronised whit wour PC via ActiveSyn and the USE
cable, Depending on vour setting, please check thesome of vour personal
daka, such as contacrs, contacts, emails and tasks are backed up.
3. Close all other application on the device and host PC.

Empowering Peaple

Click Mext to cuntinue, Click Cancel to quit.

[ Hext | [ Cancel ]

You will be warned if the update is incompatible with the current
language. Then click OK to terminate EUU.
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You can not change language!

You will be warned if the update is incompatible with the current
software version. Then click OK to terminate EUU.

Yersion Wam @

Yo can not downgrade!

ok |




Step 6. Check that the version is correct then click Continue.
| BEE

Your device software will update ta this version,

ACER C1/E1 EUL 0803 YER 00_0.015.00_EN

While the update is in progress, wour device will act as
though it is outside of network coverage, so all wou
calls will be diverted to wour Answer Phone, an any
Empowering People G will be delivered once the update is completed

Please click Continue ko continue

[ Contime |[ Cancel ]

Step 7. Make sure you have made backup copies of your personal data. Click Yes
to start the upgrade.
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‘our device software will update to this version,

ACER C1/E1 EUU 0503 VER 00_0.015.00_EN

While the update is in progress, vour device will act as

0 de of nebwork co Tl

accr

Empowering People
The 05 upgrade procedure
Fle [ ] x ;

. will begin now, please
backup your personal data
tao ather skarage media,
press "Yes" to continue ar
"No" to update laker

[ Cantinue ][ Cancel l

Please read the message on the phone. Tap Yes on the phone to start the
upgrade.



Ay Start o 1 @ X

ii Motification
A The 05 upgrade

i A0 procedure will begin
niov, plaese backup your
personal data to other
storage media, press “(ES'
to continue or o' to
Lipdate later.

Contacts

Step 8. If you are not using Windows 7, please proceed to Step 10.
Confirm by clicking next.

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

Thiz wizard helps you inztall the software drivers that zome
computers devices need in order to work.

To continue, click Mest.

Mest » ] [ Cancel




Step 9. Confirm by clicking finish.

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on thiz computer,

You can now connect pour device to thiz computer. IF your device
came with instructions, please read ther first.

Diriver Mame Statuz

w' ACER Incorparated [gow...  Ready to use

| Finizh ][ Cancel I

@eneral | Details | Certification Path

®
Certificate Information

This certificate is intended for the following purpose(s):

* Ensures software came from software publisher

* Protects software from alteration after publication
+ Al issuance policies

« Windows Syskem Component Yerification

Issued bto:  USEHostDriver(Test003)

Issued by: USEBHostDriver(Test003)

valid from 1/1/2007 ko 1/1/2099

Inskall Certificate. ..




Step 10. Click Yes.
& - [B]x]

‘our device software will update to this wersion.

ACER C1JEL EUU 0303 VER 00_0,015.00_EM

‘While the update is in progress, your device will act as

m though it is outside of network coverage, so all vou
calls will be diverted to wour Answer Phone, an any

s, - ompleted

Empowering People

Are yau sure you wank ko
update now?

[ Continue J[ Canecel

Your phone will reboot and enter Download Mode




Step 11. The phone will enter download mode and begin the update process. The
process will take a few minutes. You can see the progress displayed on
the PC and phone.

STEP 5: Update W
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A7

The current software is now being updated from your
Device,

m This will take a Few minues,
Totally. the update should kake about 503 seconds.
Empowering People

Remember, please do not disconnect your device From your
PC ot the power supply unkil the upgrade is completed.




Step 12. When the process is finished, the phone will reboot automatically. Once
the phone reboots, you will need to go through the setup procedure before
using the phone.

Installation Complete

EUU has been successfully inzstalled.

Click "Cloge" to exit.

Pleaze uze Windows Update to check for any critical updates to the MET Framewiork.




